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Truck Whisperer Austral ia is a special ised automotive repair company
based in Benalla,  Victoria.

Founded by Ken Dennis, the company has been operational since 2000
and is renowned for its expert ise in diagnosing and rectifying complex
steering issues in heavy vehicles.

"The Truck Whisperer",  Ken Dennis, is a highly experienced individual.
His diverse background showcases his determination and ski l l ,  as
evidenced by his success in roles ranging from flying planes to truck
driving and mechanical work.

Truck Whisperer Austral ia aims to solve long-standing inherent steering
problems in heavy vehicles and 4-wheel drives, issues common since
the 1960s that are often missed by regular repair shops. 
The company has created special ised solutions for these unique
challenges.

Founder Ken Dennis

WHO WE ARE 



WHAT WE DO

At Truck Whisperer Austral ia,  the primary focus is on diagnosing and
correcting steering anomalies in heavy vehicles.
For decades, a fundamental steering problem has persisted in heavy
vehicles, affecting even brand-new trucks. Many drivers accept
imprecise handling, dangerous and wandering steering, and result ing
fatigue as unavoidable in their profession. However, we understand the
underlying causes and have developed a system to demonstrate a
solution.
Using our proprietary Advanced Steering Management System (ASMS),
we identify and correct hidden flaws in your steering geometry, giving
you:

Precise tracking
Precise driver and vehicle control
Reduced driver fat igue
Smoother highway handling
Greatly improved safety and tyre l i fe
Signif icant fuel savings

After our service, your truck wil l  not only be improved, it  wil l  undergo a
complete transformation.



OUR SERVICES

We go deeper than wheel al ignments.  Our
diagnostic process uncovers the root

cause of handling issues unknown to other
repairers in the industry others miss.

ADVANCED STEERING DIAGNOSTICS
Our signature patented advanced steering
management system (ASMS) is a complete
steering overview that rewrites how your

vehicle behaves and responds on the
road.

ASMS CORRECTION

Recalibrating steering setup to work
correctly and in perfect harmony with the

existing vehicle suspension  

CHASSIS & SUSPENSION CORRECTION

Every vehicle is  inspected and assessed
for steering imperfections upon arrival,

and then corrected or upgraded as
necessary.  For a one-time fix/correction,

taking less than 2 hours.

ENGINEERING SOLUTIONS

For logistics,  freight,  and mining
companies,  ensure your entire fleet

drives true,  reduces wear and tear,  and
keeps your team safer on long hauls.

FLEET STEERING OPTIMISATION

Visit  our Benalla facil ity or request a
custom consult for large fleet or remote

projects.

ON SITE & WORKSHOP SERVICES



WHY WE SUCCEED WHERE OTHERS DON’T

At Truck Whisperer Austral ia,  we special ise in f ix ing steering problems that others have fai led to resolve,  
often for decades.
The core issue l ies in inherent steering anomalies built  into heavy vehicles from the factory f loor.  No matter
the make or model,  every truck is affected to some degree. These issues go beyond standard al ignments
and repairs.  They require a system that targets the true source of the problem.
Our proprietary Advanced Steering Management System (ASMS) directly addresses these root causes, not
just the symptoms. This is why we can deliver outcomes that no other repairers can match:

Common issues we el iminate:
Wandering
Heavy steering
Constant steering pull
Tyre scalloping
Aggressive tyre wear
Understeer
Poor control
Steering kickback (bump steer)
Harsh r ide
Mult iple trai ler sway and wandering
Steering vibration
Excessive driver fat igue
Loss of steering control after a steer tyre blowout
Constant cabin rocking (pendulum motion)
Steering not returning to centre after ful l  lock
Elimination of car and caravan jack-knif ing

OUR PROVEN SYSTEM
Backed by independent engineering cert if ication through Enkelman &
Associates
Fully insured
Does not void manufacturer warranty
Does not increase steering oil  pressure or temperature
Does not degrade steering components
Reduces driver fat igue by up to 75%
Exceeds Austral ian standards for steering control and safety



WE START WHERE
OTHERS FINISH.

Victoria - 0417 506 321     Western Australia - 08 9272 2772


